Wolverhampton Voluntary Sector Council

Drug Service User Involvement Team

Role Description

Job Title:


Support Worker – (Volunteer)
Hours:


To be agreed with line manager 
Line Management:
Drugs Service User Involvement Officer, Project Worker and Project Administrator
Main Objectives

You will assist in the running of the Service User Involvement Team. Your duties will vary, depending on your experience and your interests. You will be expected to partake in most aspects of the project and to be an active member of the team. To act as an advocate for the work of the Service User Involvement Team.

Important relationships

Service Users

Colleagues within WVSC

Service Providers (Drug Treatment Services)

Criminal Justice

Alcohol services

Sheltered accommodation services

Key Tasks

The post holder will:

1. Attend in house training on SUIT, Commissioning and Advice and Guidance.
2. Assist in the production of Substance Magazine.

3. Promote and expand the reputation of SUIT.

4. Provide an excellent level of Advice, Guidance and support users of Wolverhampton Drug Services, as well as the wider drug using population.

5. To support other volunteers in developing and running their own projects.

6. To attend strategic meetings with other organisations on behalf of the User Involvement Officer.

7. Attend and support User Led groups and activities.

8. Promote and advertise the work of the Service User Involvement Team.

9. Attend and report to fortnightly Team Meetings of the Service User Involvement Team

10. To undertake any necessary training and skill development.

11. Attend regular review with line manager.
12. Any other tasks relevant to the main objectives of the post but within the levels of responsibility of the post holder.

The post holder must comply with the Equal Opportunities policies and Health and Safety policies of WVSC.

Person Specification

These criteria will be assessed through an interview. (I).

Essential

1. Knowledge and/or experience of local Drug Treatment Services. (I)
2. To be a current service user of Wolverhampton Drug and Alcohol Services or to have accessed services within the last 6 month period.

3. Excellent communication skills and the ability to think creatively. (I)

4. Good organisational skills and the ability to prioritise and manage own workload.(I)

5. A desire to contribute positively to the work of SUIT.

6. A desire to ‘give something back’. 

7. An understanding of equal opportunities and diversity.(I)

8. A strong empathy with service users. (I)

9. To be stable on substitute medication.

10. Ability to contribute to the skills and activities of a committed staff team and supportive of the values base of WVSC. (I)

11. A willingness to develop personally and professionally.

12. To undertake a CRB check.

Desirable

(i) Knowledge of Health and Safety and Confidentiality Policies. (I)

(ii) Experience of working in (or volunteering within) a Drug Treatment Service. (I)

(iii) Knowledge and/or experience of User Involvement. (I)

(iv) Basic Drug Awareness Certificate or willingness to work towards it. (I)
(v) To be illicit drug and prescription drug free 

(vi) NVQ Level 1,2/3/4 in Health & Social Care, Advice & Guidance,
Mentoring or Counseling (I)
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Wolverhampton Voluntary Sector Council

Volunteer Support Worker

 (Drug Services User Involvement Team)

Additional Information

Base

Your post will be based at WVSC offices, 16 Temple Street, Wolverhampton.

Holiday Entitlement

n/a

Sick Pay

n/a

Superannuation

n/a

Expenses

Expenses will be paid in accordance with the WVSC expenses policy .

Probationary Period

All appointments with WVSC are subject to a probationary period of 3 months and CRB clearance.

Non-smoking Policy

WVSC operates a non-smoking policy within the building.

